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ACTION BY OCTOBER 14,2003 

On July 16,2003, the State of New York submitted a request to amend their Section 
19 non-emergency transportation services waiver. All waiver requests under Section 
191 of the Act are subject to requirements that the State document the cost-effectiveness 
of the project, its effect on recipient access to and quality of services, and its projected impact. 

extensive analysis of the submitted by the State, we believe that additional 
information is required before we can render a decision on the State’s request. We are 
therefore attaching specific questions for the Regional Office to forward to New York, which 
address the review team’s 

Under section of the Act, a waiver request shall be deemed granted unless, within 
90 days the date of its submission, the is denied or the State is informed in 
writing of any additional information which is needed in order to make a 
with respect to the request. In this case, this 90-day period ends on October 14,2003. A 
second and final 90-day review period will on the day the State’sfull response to 
request is received. 

Please find enclosed the list of questions that you need to forward to New York. Please send 
us a signed copy of the Regional Office’sletter to the State that conveys these questions and 
formally stops the 90-day review clock. Please request they respond within 90 days of the 
date of receipt of the questions. 

We would be glad to assist the State to respond to this request and complete their waiver 
submission. If you have any questions regarding this matter, please contact Nancy Keates at 
(410) 786-5004. 
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